“we neeued Other-make Shop Foreman Peta Hamal and
repair information in a o Tt ery SR
networked environment." i

~ Pete Hamel, Shop Foreman,
Reliable Pontiac Cadillac, Roseville, California
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Reliable Pontiac Cadillac’s Service ru1ar-aqé'|‘,\ﬁ_~"
Kevin Coats,'knew he wanted the best for his service -
department. He and his Shop Foreman, Pete Hamel, were

looking for a powerful information system Lo support the used
car operation’s productivity. !

Kevin and Pete chose ALLDATA® Online, accessible {o the
technicians through state-of-the-art wireless technology,
The result? Maximum efficiency.

“We needed other-make repair information in a networked
environment,” Pete says. “We u:iep"eu(l on ALLDATA's wiring
diagrams and engine specifications to satisfy our needs for used

car repairs, as well as the quick access to tightening specs and

fluid capacities. In addition, ALLDATA provides-all the information
to meet the requirements of being an emissions repair facility.”

At Reliable, technicians find what they need.in a flash, from
any location in the shop. "Quick and easy access to all car lines
means we can get vehicles in and out of the repair bays
quicker,” Pete says, "which means vehicles get on the

lot and sell faster.”

Kevin and Pete provide their technicians with
the best technology for top efficiency.
ALLDATA Online provides Reliable

Pontiac Cadillac with the

industry’s best information.
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